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Legal Services Commission:
E i bl l l d iEquitable access to legal advice



Wh t dWhat we do
The LSC:The LSC:

• Provides legal aid, legal advice and information
t l ith l l bl i E l d dto people with legal problems in England and 
Wales. This enables people to protect their 
fundamental rights and receive a fair hearingfundamental rights and receive a fair hearing

• Facilitates access to the court process to 
resolve disputes

• Addresses problems which contribute to socialAddresses problems which contribute to social 
exclusion or which can help move people out 
of social exclusion



O iOur services
• A network of organisations (solicitors and nfps)• A network of organisations (solicitors and nfps) 

who provide advice and representation on family 
and SWL problems (debt housing welfareand SWL problems (debt, housing, welfare 
benefits, education and community care)

I 2006/07 h l d th 800 000 l• In 2006/07, we helped more than 800 000 people

• £800 million spent annuallyp y

• Traditionally providers have set up where it   
suited them rather than where clients need accesssuited them rather than where clients need access 
to services



AAccess
• We now specify where we want to purchase 

services for clients
• KPI on access – 100% of clients within 45 

min travel time from a family provider andmin travel time from a family provider and 
97% with 45 mins of a SWL provider

• Travel time data used to help target• Travel time data used to help target 
contracting activity alongside our needs 
analysis and population density modelsanalysis and population density models.



LSC and Public Access
• Clients use Public 

transport to access

Drive Time Analysis Example using ITN data:
Immigration Providers in Leeds and Wakefield
Map Items

Immigration Providers in Leeds and Wakefield

Claims, April 2007 - October 2007

EWProcurementAreasFinalNov07

Drive time from Providers
< 5

5 - 10

10 -  30 transport to access 
clients

• Car Ownership is lowCar Ownership is low 
among clients

• LSOA PopulationLSOA Population 
Centroid is the most 
practical substitute forpractical substitute for 
the “Public”
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W k Fl ith th DfTWork Flow with the DfT

List of “Active” Legal Aid 
Providers (3700 Providers)

•LSOA Population CentroidSO opu at o Ce t o d
•2 x Travel times (0900 & 1500hrs)

•Nearest Provider

•List of Travel times •GIS Analysis – Spatial 
to Nearest Provider from 
each LSOA & SWL type
•KPI Statistics

Locations of LSOA areas
Outside of 45 minute access



Access statistics

• Access time varies by 
f lcategory of law

• Family providers 99.6%
< 45 minutes away 
• Housing 81%Housing 81%
< 45 minutes away

A Ci il 99 7%• Any Civil 99.7%



GIS Analysis
• LSOA regions more 

than 45 minutes awaythan 45 minutes away 
from their nearest 
provider

• Analysis by SWL 
category (Community 
Care)Care).

• “No data” areas
• Areas of concern are 

highlighted for Policy 
makers



GIS Analysis
Dundee LSOA's with a Public Transport

• LSOA regions outside 
of the 45 minute
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• Legal Services 
Research Centre –
J sticiable needs model
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I f th f tIssues for the future

• There is no one measure of access – it is 
complex and not limited to what can becomplex and not limited to what can be 
measured

• It is how the data is used that counts keep• It is how the data is used that counts  - keep 
going back to what you are trying to achieve 
and use it as a measurementand use it as a measurement

• Practical limitations to the data and how it can 
be usedbe used

• LSOA population centroid is only a model of 
the real populationthe real population
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Thank youThank you
Any Questions?


